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Kenya Revenue
Authority to
rebrand

BY CHRIS MAHANDARA
(KNA)

he Kenya Revenue
I Authority (KRA) is
undergoing a re-
branding to become the
Kenya Revenue Service,
marking a major institu-
tional shift aimed at trans-
forming the agency from
an enforcement-focused
body into a service-driven
organisation that priori-
tises ease of compliance
for taxpayers.

KRA Commission-
er-in-Charge of Micro,
Small, and Medium Enter-
prises (MSMEs) and Small
Taxpayers, Mr. George
Obell, said the proposed
name change reflects a
broader reform agenda
focused on improving ser-
vice delivery, simplifying

tax systems, and expand-
ing access to tax services
nationwide.

“We are in the process
of changing our name to
Kenya Revenue Service.
We want to ensure that we
offer better services and
make compliance eas-
ier for taxpayers. This is
a journey, and it doesn’t
happen all at once,” Mr.
Obell said.

He was speaking at
Kendu Adventist School of
Medical Studies (KSMS) in
Homa Bay County, during
a public lecture held as
part of the Authority’s on-
going taxpayer education
and outreach programme.

Mr. Obell said feedback
collected through exten-
sive taxpayer research in-
dicated that most Kenyans
are willing to comply with
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tax obligations, but are of-
ten discouraged by com-
plex processes, limited
access to information, and
the high cost of travelling
to KRA offices.

“Taxpayers told us, yes,
we want to comply and
we know it is our civic re-
sponsibility, but support
us. Give us easy tools and
don’t make us travel long
distances just to com-
ply,” he said. As part of
the transition to a ser-
vice-oriented model, Mr.
Obell said the Authority

is expanding its footprint
beyond physical offices by
strengthening communi-
ty-based engagements,
forging partnerships with
institutions, and roll-
ing-out digital solutions
that enable taxpayers to
comply remotely.

He noted that KRA is
also working to integrate
tax payment systems
with widely used financial
platforms, including mo-
bile money services and
banking applications, to
make tax payments more

seamless and accessible.

“If I am using my phone
to receive payments
through mobile money
or a bank and I pay my
suppliers using the same
platforms, then I should
also be able to pay my
taxes that way,” he said.
The Commissioner ex-
plained that the ongo-
ing reforms are designed
to remove bureaucratic
barriers, while introduc-
ing supportive guardrails
that encourage voluntary
compliance rather than
relying solely on punitive
enforcement measures.

He added that the Au-
thority is implementing a
simplified filing system for
taxpayers with no income,
commonly known as nil
returns, to reduce the
compliance burden faced
by millions of Kenyans.

At the same time, KRA
is stepping-up reminder
systems to ensure tax-
payers file returns on time
and avoid penalties. Fail-
ure to file returns attracts
penalties of 25 per cent of
the tax due or Sh10,000,
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whichever is higher, even
for taxpayers with no in-
come. “We don’t want to
catch people off-guard.
We will remind taxpay-
ers in good time through
emails and phone mes-
sages, because we under-
stand that people have
many responsibilities,”
Mr. Obell said.

He sought to reassure
the public that not all
communications from
KRA signal enforcement
action, explaining that
some messages are purely
informative or seasonal
goodwill messages.

Internally, Mr. Obell
disclosed that the Author-
ity has launched a com-
prehensive culture change
programme to retrain
staff and prepare them
for the transition to a ser-
vice-driven institutional
model.

“We have started in-
ternal change and culture
training to sharpen our
teams and make them
ready for the changes we
are implementing,” he
said.
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The Kenya National Highways Authority (KeNHA), a State Corporation under the Ministry of Roads and Transport
was established under the Kenya Roads Act, 2007 and charged with the mandate to manage, develop, rehabil-
itate, and maintain national trunk roads.

The Authority invites applications from suitably qualified persons to fill the following positions on permanent
and pensionable and contract terms of service of up to five (5) years (subject to legal review) or as otherwise
provided under any written law, renewable subject to performance and mandatory retirement age.

Position KeNHA Terms of Service Vacancy Ref. No Position
Grade
1. Director General 1 Contract KeNHA/ DIRECTOR 1
GENERAL 01/2025

2. | Deputy Director, Legal and Board 3 Permanent and | KeNHA/DD -LEGAL 1
Services Pensionable SERVICES / 05/2025)

3. Assistant Director, Land Valuation 4 Permanent and | KeNHA/ASST-DIREC- 1
and Administration Pensionable TOR LV /6/2025

4

Interested candidates should download and complete KeNHA job application form which is obtained from the
Authority’s website www.kenha.co.ke and attach copies of National Identity Card (ID), Curriculum Vitae (CV),
Academic/Professional Certificates and Testimonials.

Details of the job descriptions and requirements are provided on our website www.kenha.co.ke.

Applications should be received not later than 12" January, 2026 at 5.00 pm. Only shortlisted candidates will
be invited for interview. Canvassing will lead to automatic disqualification.

KeNHA is an Equal Opportunity Employer committed to diversity and gender equality. Persons with disabilities,
women and those from marginalized areas are encouraged to apply. Applicants with disabilities are requested
to indicate their status on the application form.

Shortlisted candidates MUST satisfy the requirements of Leadership and Integrity set out in Chapter six (6) of the
Constitution of Kenya and shall be required to present the following documents during the interview.

- Ethics and Anti-corruption Commission Clearance Certificate

- Kenya Revenue Authority Tax Compliance Certificate

- Higher Education Loans Board Clearance Certificate or proof of ongoing repayments
- Certificate of Good Conduct issued by National Police Service

- Certificate of Clearance from the Credit Reference Bureau (CRB)

The above documents will not be required at the point of application.

Applications should be addressed to: -
The Chairperson, Board of Directors,
Kenya National Highways Authority,
Barabara Plaza, Jomo Kenyatta International Airport (JKIA)
Off Airport South Road, along Mazao Road
P.O. Box 49712 - 00100 Nairobi.

Applications clearly quoting the reference number should be hand delivered and inserted in the
Recruitment box placed on the 4th Floor (Outside The Office of the Director General).
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Kenya National
Highways Authority

Quality Highways, Better Connections

DER NOTICE

The Kenya National Highways Authority (KeNHA) is a State Corporation established under the Kenya Roads
Act, 2007 with the responsibility for Management, Development, Rehabilitation and Maintenance of National
Trunk Roads.

The Authority hereby invites bids from eligible contractors for the following tenders to be funded through the
Development Votes. There shall be mandatory pretender site visit as specified in the table below.

S/ | Tender No. Tender Description | Pre-Tender Site
No. Visit

1. KeNHA/2923/2025

Tender Closing/Open-
ing Date/Time/Venue

Upgrading to Bitumen
Standards of Nanyuki -
Naibor Junction — Doldol
Road Project

13% January, 2026
at 10:00 am at JN
A2/B22 Nanyuki,
near Total Petrol

Tuesday, 3" February
2026 at 11:00 AM
Kenya National Highways
Authority Headquarters,

Station Barabara Plaza, Jomo Ken-
yatta International Airport
(JKIA),Block C - 2nd Floor
Board Room
2 KeNHA/2924/2025 | Strengthening of 15" January 2026 | Thursday, 5" February

Kandwia — Kyuso Road at 10:00 am at 2026 at11:00 AM

and Upgrading to Kandwia shopping ) )

Bitumen Standards of centre Kenya National Highways

Authority Headquarters,
Barabara Plaza, Jomo Ken-
yatta International Airport
(JKIA), Nairobi, Off Mazao
Road, Block C - 2" Floor
Board Room

Kyuso - Tseikuru (B52)
Road Project

A complete set of tender documents may be obtained by interested tenderers from the Kenya National Highways
Authority website: www.kenha.co.ke or Public Procurement Information Portal (PPIP): www.tenders.go.ke or
the office of the KeNHA Officers, Supply Chain Management Department during normal working hours upon
payment of non-refundable fee of Kshs. 1,000.00 (One thousand shillings only) in form of a banker's cheque
payable to Kenya National Highways Authority.

Bidders are encouraged to download the tender documents from the above websites to minimize physical visits
to KeNHA Offices.

All interested bidders are required to continually check the Kenya National Highways Authority website: www.
kenha.co.ke or Public Procurement Information Portal (PPIP): www.tenders.go.ke for any tender addenda or
clarifications that may arise before the submission date.

Deputy Director, Supply Chain Management
For: DIRECTOR GENERAL

Vision: A quality National Trunk Road Network to all for prosperity
Mission: To develap and manage resilient, safe, and adequate National Trunk Roads for sustainable development through innovation and aptimal utilization of resources

Core Values: Teamwork
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