Kenya National Highways Authority

Quality Highways, Better Connections

Barabara Plaza, Block A & C, Jomo Kenyatta International Airport (JKIA), Off Airport South Road, along Mazao Road,
P.O Box 49712 - 00100 Nairobi, Tel 020 - 4954000 / 0700 423 606 Email dg@kenha.co.ke / Website www.kenha.co.ke

9. CORPORATE COMMUNICATIONS OFFICER IlI, GRADE 8 (REF. NO. KeNHA/
CORPORATE COMMUNICATIONS OFFICER 11/ 09/2025) — 2 POSITIONS

Job Title: CCO Il KeNHA GRADE 8 | 2 Positions
Terms of Service | Permanent & Pensionable

Place of Work: KeNHA

Department: Corporate Communication

Reporting to: Senior Corporate Communication Officer

Supervises: Assistant Corporate Communication Officers

Job Purpose

To develop and implement communication strategies that best communicate the Authority’s
mission and Mandate to all stakeholders and general public

Job Description

(i) Participating in organizing events by preparing checklists needed and branding the functions
as directed,;

(i)  Providing first-hand drafts and institutional news briefs for editing;

(iii) Assisting in creating awareness of the agency’s products and services through regular
updating of social media sites with relevant institutional content;

(iv) Ensuring departmental equipment, branding materials and other tools used during the event
are handled properly;

(v) Providing input in the development of the department’s work plan and budget;

(vi) Providing support in drafting press releases and distributing the same to media houses;

(vii) Contributing articles to the agency’s newsletters;

(viii) Scanning through the print and electronic media to extract information touching on the
agency;

(ix) Liaising with maintenance officers to regularly service audiovisual equipment, check for
damages of malfunctions and arrange for minor repairs;

(x) Setting up audio-visual equipment such as microphones, projection screens, public address

system, videos etc. Prior to meetings and conferences;

(xi) Providing photography services and film events during the Agency’s functions;
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(xii) Maintaining an inventory of departmental audio-visual equipment according to established
department procedures; and
(xiii) Maintaining electronic images archive for institutional events covered which may include

videos, photos, newspaper cuttings etc.

Job Specifications

For appointment to this grade, an officer must have:

(i) Bachelor's Degree in any of the following:- Public Relations, Corporate
Communication,Journalism,Mass Communication, Communication and Media or any other
equivalent qualification from a recognized institution; and

(if) Proficiency in computer applications.
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